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Introduction 
Anyone who passes the examination may act as an inspector for any residential building. 

 

Definition  
To obtain an inspector’s certificate in Québec, anyone holding a valid accreditation issued by 
another Canadian province or a Canadian territory must pass an examination administered by the 
Régie du bâtiment du Québec (RBQ) on the rules applicable to large residential building inspection 
in Québec. 
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Module 1 – Normative, regulatory and legislative 
frameworks governing inspection in Québec 
 

Qualifications covered in this module:  
1. Knowledge of BNQ standard 3009-500 on inspection practices for real 

estate transactions 

2. Knowledge of the Regulation respecting the regulation of residential 
building inspectors for inspections in the context of a real estate 
transaction (REIBH) 

3. Compliance with all Québec laws related to inspection 
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Module 1 – Normative, regulatory and legislative frameworks 
governing inspection in Québec 

Qualifications Competencies required 

1. Knowledge of BNQ standard 
3009-500 on inspection 
practices for real estate 
transactions 

1.1. Be able to use the standard to assess the 
condition of a residential building in Québec 

1.2. Know the different categories of residential 
buildings 

1.3. Know the building portions to be inspected 

1.4. Understand the purpose and scope of home 
inspections 

1.5. Understand the nature of the inspection 

1.6. Understand the limitations and exclusions 
inherent in a standard-compliant inspection 

1.7. Inspect all the building systems and components 
included in the applicant’s request (Appendix D) 

1.8. Know what to cover in the inspection 

2. Knowledge of the Regulation 
respecting the regulation of 
residential building 
inspectors for inspections in 
the context of a real estate 
transaction (REIBH) 

2.1. Be able to apply the regulation on the regulation 
of residential building inspectors in Québec 

2.2. Know the certification criteria for the different 
building categories 

2.3. Meet the continuing education requirement to 
retain the right to practise 

3. Compliance with all Québec 
laws related to inspection 

3.1. Understand the scope of the Building Act and 
which codes, standards and regulations apply to 
residential buildings in Québec, according to their 
category and characteristics 

3.2. Be familiar with the Regulation respecting the 
guarantee plan for new residential buildings and 
the required forms 

 

Module 2 – Preparing for an inspection 
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Qualifications covered in this module:  
4. Knowledge of requirements governing service contracts and contract 

performance  

5. Access to information, time devoted to inspection, and persons present  

6. Knowledge of considerations regarding the inspection  
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Module 2 – Preparing for an inspection 

Qualifications Competencies required 

4. Provision of information on 
the service contract and 
inspection 

4.1. Be able to explain the contract and the 
implications of signing it 

4.2. Ensure compliance and protect the parties by 
applying legal requirements during contract 
drafting and performance and when delivering 
the report 

4.3. Inform the applicant on the prerequisites for the 
inspection and how it will be carried out. 

5. Access to information 
available based on the 
residential building category    

5.1. Analyze the documents received 

5.2. Ask the applicant for available documents and 
additional information about the building 

5.3. Use this information to conduct the inspection 

5.4. Know what to do if the requested documents 
are not available 

5.5. Set aside enough time to complete the 
inspection to standard 

5.6. Inform the applicant and other stakeholders of 
the importance of witnessing the inspection 

6. Knowledge of considerations 
regarding the inspection 

6.1. Check the applicant’s understanding 

6.2. Inspect all the building systems and components 
included in the applicant’s request   

6.3. Ask the owner or owner’s representative to 
move objects, clear accesses and turn systems 
on for the inspection   

6.4. Take the necessary steps to ensure the safety 
and well-being of the inspector and everyone 
present during the inspection. 

 

Module 3 – Means implemented at the time of the 
inspection 
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Qualifications covered in this module:  
7. Knowledge of definitions and interpretations of terms 

8. Knowledge of methods to apply and how to gather objective evidence   
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Module 3 – Means implemented at the time of the inspection 

Qualifications Competencies required 

7. Knowledge of definitions and 
interpretations of terms 

7.1. Understand the common terms used in BNQ 
3009-500 

7.2. Refer to the main terms defined in section 3 of 
BNQ 3009-500 

8. Knowledge of methods to 
apply and how to gather 
objective evidence 

8.1. Gather objective evidence of detectable signs, 
the presence or absence of apparent defects, 
deficiency indicators or items requiring special 
attention. 

8.2. Gather objective evidence of conditions 
preventing fulfillment of a requirement under 
the standard 

8.3. Conduct a close examination 

8.4. Identify detectable signs, apparent defects, 
deficiency indicators and risks to safety or well-
being   

8.5. Collect meaningful data 

8.6. Make timely use of information in documents 
obtained from the applicant 
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Module 4 – Conducting the inspection 
 

Qualifications covered in this module:  
9. Knowledge of residential building components 

10. Knowledge of systems, components and devices to be inspected under 
the standard 

11. Knowledge of requirements for large buildings 
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Module 4 – Conducting the inspection 

Qualifications Competencies required 

9. Knowledge of residential 
building components 

9.1. Be able to identify the components of a 
residential building 

10. Knowledge of systems, 
components and devices to 
be inspected under the 
standard  

10.1. Inspect the structural components 

10.2. Inspect the exterior architectural components 

10.3. Inspect the plumbing system 

10.4. Inspect the electrical installation 

10.5. Inspect the heating, cooling and mechanical 
ventilation systems 

10.6. Inspect the interior architectural components 

10.7. Inspect the roof space, crawl space and thermal 
insulation 

10.8. Inspect the safety systems 

11. Knowledge of requirements 
for large buildings 

11.1. Understand requirements related to the fire 
safety system. 

11.2. Understand requirements related to indoor 
parking garages 

11.3. Inspect the mechanical ventilation system in the 
indoor garage 

11.4. Assess the condition of occupant evacuation 
systems 

11.5. Understand requirements related to building 
façades 

11.6. Understand requirements related to 
underground or aboveground garages 

11.7. Understand requirements related to lifts 

11.8. Understand requirements related to water 
cooling tower facilities 
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Module 5 – Inspection results 
 

Qualifications covered in this module:  
12. Ability to describe observed deficiencies and make recommendations  

13. Interaction with the applicant  
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Module 5 – Inspection results 

Qualifications Competencies required 

12. Ability to describe observed 
deficiencies and make 
recommendations 

12.1. Describe each apparent defect noted and each 
sign or combination of signs indicating a 
deficiency 
 

12.2. Detect risks to safety or well-being 
 

12.3. Make recommendations for each observation 
 

12.4. Make recommendations aimed at eliminating 
the risks identified 
 

13. Interaction with the 
applicant 

13.1. Draw the applicant’s attention to any defects 
noted 
 

13.2. Remind the applicant that deficiencies other 
than those observed in the inspection could be 
identified 
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Module 6 – Compliance with the standard and 
regulation on professional ethics and conflicts of 
interest 

   
Qualifications covered in this module:  
14. Compliance with the standard and regulation on professional ethics and 

conflicts of interest   
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Module 6 – Compliance with the standard and regulation on 
professional ethics and conflicts of interest  

Qualifications Competencies required 

14. Compliance with the 
standard and regulation on 
professional ethics and 
conflicts of interest   

14.1. Meet the requirements of the standard on 
professional ethics and conflicts of interest 
regarding the provision of services 

14.2. Meet the requirements of the regulation on 
professional ethics and conflicts of interest 
regarding the provision of services 
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Module 7 – Writing the inspection report 
 

Qualifications covered in this module:  
15. Structuring of report  

16. Background information 

17. Report authentication 

18. Responding to applicant’s questions 
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Module 7 – Writing the inspection report 

Qualifications Competencies required 

15. Structuring of report 15.1. Prepare an inspection report in descriptive text 
form, listing everything detected during the 
inspection and including objective evidence 

15.2. Include essential information 

15.3. Make the report structure fit with the inspection 
mandate 

16. Background information 16.1. Provide only information that is directly related 
to what the inspection revealed 

16.2. Describe the elements minimally required in a 
report 

16.3. Provide objective, clear, specific 
recommendations 

17. Report authentication 17.1. Sign the report to authenticate it 

18. Responding to applicant’s 
questions 

18.1. Offer the applicant the opportunity to ask 
questions and discuss the inspection report after 
reading it 
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Module 8 – Sustainable development rules specific 
to real estate transaction inspections 
 

Qualifications covered in this module:  
19. Environment fostering social equity and solidarity  

20. Knowledge of responsible consumption as it relates to buildings 
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Module 8 – Sustainable development rules specific to real estate 
transaction inspections 

Qualifications Competencies required 

19. Environment fostering social 
equity and solidarity 

19.1. Implement measures to foster an accessible and 
equitable climate inclusive of women and 
minorities 

19.2. Adapt to the client’s needs, background and 
knowledge 

19.3. Adopt safe work habits 

20. Knowledge of responsible 
consumption as it relates to 
buildings 

20.1. Propose steps for estimating the energy 
consumption of certain appliances 

20.2. Identify energy-intensive components and their 
environmental impact 
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